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1. Abbreviations

Abbreviation Expansion

ASP Annuity Service Provider

CRA Central Recordkeeping Agency

DDO Drawing & Disbursing Office

DTO District Treasury Office

DTA Directorate of Treasuries & Accounts

Nodal Office DDO/PAO/PRAO/DTO/DTA registered under NPS

NPS National Pension System

OoTP One Time Password

PFRDA Pension Fund Regulatory & Development Authority

PRAN Permanent Retirement Account Number

PRAO Principal Accounts Office

UIDAI Unique Identification Authority of India
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2. Preface

When a Subscriber reaches the retirement age, at least 40% of the accumulated pension wealth of the
Subscriber needs to be utilized for purchase of an Annuity providing for a regular pension to the
Subscriber and the balance pension wealth is paid as lump sum to the Subscriber. In case, total corpus
in NPS account is less than or equal to Rs. 8 Lakh, Subscriber can avail the option of complete (100%)
Withdrawal.

As per PFRDA (Exits & Withdrawals under NPS) Regulations 2015 & amendments thereto, Subscriber
can Defer Withdrawal and stay invested in NPS up to 85 years of age. Subscriber can Defer only Lump
sum Withdrawal or Defer only Annuity. Deferment option shall be exercised prior to the age of
superannuation. The detailed steps to initiate Deferment request are provided below in the document.
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3. Procedure for Processing Online deferment request

A. Pre-requisite for Exit:

10 digit Claim ID is required to initiate Exit request. Claim ID is generated by CRA six months before
attaining the age of superannuation of Subscriber. Claim ID is communicated to Subscribers through
alerts by CRA in which Option is given to Subscriber to Defer NPS Account.

The Subscriber should ensure following before initiating deferment request:
v NPS account is FATCA compliant — Deferment is not allowed if PRAN is not FATCA-compliant.

v" PAN is registered in NPS account wherever applicable.
v' Subscriber’s contact details are updated in NPS account.

. Brief steps to be followed by Subscriber and Nodal Office:

Initiation of Deferment request by Subscriber online in CRA system (www.cra.nps-
proteantech.in) by logging with PRAN as User ID & Password.

Verification of Deferment request by Nodal Office in the CRA System with One User ID.
Authorization of Deferment request by Nodal Office in the CRA System with Other User ID.

On authorization of Deferment request by Nodal Office, PRAN will be flagged as Deferred in the
CRA system.

In case, Subscriber is not able to initiate online deferment request in the CRA System, then Subscriber
needs to submit the physical request to the associated Nodal Office. On receipt of physical request,
Nodal Office will initiate online deferment request in the CRA system on behalf of the Subscriber and
authorize the same.

This document describes the detailed procedure to be followed by Subscribers and Nodal Offices for
processing Deferment requests.
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In order to initiate Online Deferment request, Subscriber needs to login to CRA system www.cra.nps-
proteantech.in with PRAN as User ID & Password as given below in Figure 1.

@ protean | [zt

Annual Transaction Statement on Email
UPS Passbook

My Withdrawal Utility

Invest in NPS

Activate Tier Il Account

FATCA Compliance

Know Your Pension (NPP)

Subscriber Consent to share contact details with

National Pension System (NPS)

Subscribers
Oups
PRAN NPS 110154000212

Password _—
4G+ =5

1 understand that

Enter Capicha

« My User ID/PRAN & Password is confidential & not to be disclosed

- Password should be complex: and not commonly used fext or
number

« I need to keep changing my password regularly.

Reset Password PRAN Search

IPIN for eNPS Help/instructions for Login

Nodal Offices / Other Intermediaries
[CRECT] Digital Cerlificate
User ID
Password

Enter Caplcha

T8+5 =

()1 understand that,

« My User IDIPRAN & Password is confidential & not fo be
discloser
« Password should be complex and nat commonly used fext or
mber.

Figure 1

Subscriber needs to click on Menu “Continuation/Deferment” and select sub menu “Initiate
Request” under "Manage My Withdrawal” Tab as given below in Figure 2.

Welcome Subscriber-110154000212

Make Transaction ~

Manage My Account. Account Statement~ Goal Planner~ Track Transaction - Manage My Withdrawal ..

Systematic Lumpsum
Withdrawal (SL)

06-Apr-2026

Gontinuation/Deferment

4 | Initiate Request

Tier Il and 115 Witharawal
Tier | Partial Withdravsal
Exit from NPS

¥ Slalus View
, irdkeeping Agency

Smart Exit Guide

Home | Logout

Click here to be part of Go Green initiative by opting Annual Transaction Statement on email.

Get Same Day NAV, Register for D-Remit Now !

Figure 2

At this stage, System will display Deferred Withdrawal initiation screen in which three transaction
types will be displayed. Subscriber needs to select as "New Deferment request” radio button and
click on ‘Submit’ button as shown below in Figure 3.
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Welcome Subscriber-110154000212 06-Apr-2026 Home | Logout
Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal

Deferred Withdrawal Initiation

Select Transaction type

@® New Deferment request Modify Deferment request O Cancel Deferment request

Figure 3

At this stage, Subscriber needs to enter Mobile Number and select Type of Deferment whether
Deferred Lump-Sum or Deferred Annuity and click on ‘Proceed’ button. Please refer to Figure 4.

Deferment option shall be exercised prior to the age of superannuation.

Welcome Subscriber-110154000212 06-Apr-2026 Home | Logout

Make Transaction~ Manage My Account> Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

»  Deferred Withdrawal Initiation

PRAN 110154000212 Name Prashant Shantaram Gurav
Date of Retirzment 20122025 Mobile No = a@iea3aanT

Type of Deferment * Deferred Lump-Sum [ Deferred Annuity
Pincode tosslectPOPSHs [ ]

= &=

Figure 4

At this stage, Subscriber needs to click on ‘Proceed’ button as shown in below Figure 5.

Welcome Subscriber-110154000212 06-Apr-2026 Home | Logout

Make Transaction Manage My Account> Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

»  Deferred Withdrawal Initiation

PRAN 110154000212 Name Prashant Shantaram Gurav
Date of Retirement 20/12/2025 Mobile No * 93156308307

Type of Deferment * Defemed Lump-Sum Defemed Annuity

Pincade to select POP-SP'S

POPSP Hame [National Pension System Trust (NPS Trust)

Figure 5
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A final confirmation screen of Deferment request captured by Subscriber will be displayed. Subscriber
needs to click on ‘Confirm’ button to proceed further. Please refer to Figure 6.

Welcome Subscriber-110154000212 06-Apr-2026 Home | Logout
Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

»  Deferred Withdrawal Initiation

PRAN 110154000212 Name  [Prashant Snantsram Guray
Date of Retirement | 20/12/2025 Mobile No | 9210620307
Type of Deferrement Deferred Lump-Sum

POP-SP Name eNPS - Online

Figure 6

Once Subscriber clicks on ‘Confirm’ button, Deferment request will get captured in the CRA system

and an Acknowledgement Number will get generated. Confirmation window is displayed to the
Subscriber as shown below in Figure 7.

Welcome Subscriber-110154000212 06-Apr-2026 Home | Logout
Make Transaction - Manage My Account~ Account Statement~ Goal Planner~ Track Transaction Manage My Withdrawal -

»  Deferment Request Initiation - Complete

PRAN 110154000212
Number

ClaimID
Time Stamp 06/04/2026 1655
Deferment Inifiation Request has been captured Successfully.
Kindly inform Nodal Office to Verify and Authorize deferment request.

Figure 7

After successful initiation of Deferment request by Subscriber, the details will be made available to
the respective Nodal Office for verification and authorization in their CRA login. Subscriber has to

provide the details of request captured along with Acknowledgement Number to their associated
Nodal Office for further processing.
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5. Steps to verify Online Deferment request in CRA System by Nodal Office

In order to verify Online Deferment request of Subscriber, Nodal Office User needs to access CRA

System www.cra.nps-proteantech.in using one User ID & Password as given below in Figure 8. In
case of Nodal Office, it will be Aadhar based login.

o protean gume National Pension System (NPS)

Subscribers
Annual Transaction Statement on Email nes Lurs
PRAN

Password

UPS Passbook Enter Capicha Yy 8 =

011 understand that,
My Withdrawal Utility = My User ID/PRAN & Password is confidential & not to be disclosed.
+ Password shoukd be complax and ot commanly Used text or
number

* I need io keep changing my password regularly.

Invest in NPS
Submit
Reset Password PRAN Search

Activate Tier Il Account e tor enes Heipinstructons for Login

Nodal Offices / Other Intermediaries
FATCA Compliance ® @

User ID

Onigital Certieate
111125100

Passward

Know Your Pension (NPP) Enter Capicha 83 5 ==

sncerstand that.
iggscnber Consent to share contact details with My User DIPRAN & Pasmyers s sonfcintl & nt o e
cacivasd

54,0
+ Password should be comples and not commenly used text or SOE e, -
nomber

o [/ A
+ I naad o kaap changing my passwond requiary. Q
Modification Request

Subscriber Registration/Photo-Signature
Submit

Resel Password Helo/nsirucions for Login

Figure 8

User needs to click on Menu “Deferment” and select Sub-Menu “Verify” under tab “Exit
Management”. Please refer to Figure 9.

National Pension System (NPS)

Welcome Principal Accounts Office-111125100 06-Apr-2026 Home | Logout
Subscriber Regisiration~  Subscriber Maintenance ~  Nodal Office Management~ Views~ ERM Transaction'i~ ExitManagement. Crievances Management~ Reports~ User Management.
»

SA/PE /Incapacitation >

Partial Withdrawal b

Death >| Verify I

Click here to view list of Exit Claim 1Ds &\ Auihorise
Status
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Click here for details related to “Voluntary Contribution in Tier | account by Govt. Sector Subscribers’

Information regarding online submission of FATCA Self-Certification in Subscribers login may be di

d to your Subscrib For details, Click here
Click here for PFRDA Advisory on streamlining of handling of Exit cases
NPS Operations Guide PrAQ/DTA PAO/DTO DDO

Nodal Offices Helpline No 1800-222-081 Notification

Transaction Type

Figure 9

At this stage, User needs to select Transaction Type as "New request” and enter PRAN of the
Subscriber and click on “Submit” Button. Please refer to Figure 10.
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Welcome Principal Accounts Office-111125100 06-Apr-2026 Home | Logout

Subscriber Registration~  Subscriber Maintenance ~  Nodal Office Management~ Views~ ERM Transactions~ ExitManagement~ Grievances Management~ Reports~ User Management

>  Deferred Withdrawal Verification

* Please enter any one search criteria

Transaction fype: @ Hew request 2 Modify request ' Cancel request

eRan

From Date

To Date

Figure 10

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Name of
Subscriber, Initiated Date and captured by. User needs to click on Hyperlink provided on
Acknowledgment Number to view and verify details captured at the time of Initiation of deferment
request by Subscriber. Please refer to Figure 11.

Welcome Principal Accounts Office-111126100 06-Apr-2026 Home | Logout

Subscriber Registration~ Subscriber Maintenance ~ Nodal Office Management~ Views~ ERM Transactions~ ExitManagement~ Grievances Management~ Reports~ User Management -

>  Deferred Withdrawal Verification

* Please enter any one search criteria

Transaction fype: © New request O Modify request (' Cancel request
PRAN

From Date

To Date

PRAN Acknowledgement No Name of Subscriber Initiated Date Captured By
110154000212 1500038081 Prasnant Shantaram Gurav 201002025 110154000212

Figure 11

At this stage, if details entered are not correct/discrepancy in captured deferment request, User
needs to click on “"Reject” radio button and click on “"Confirm” button. In case of rejection of request,
Reason for Rejection is mandatory. If an exit request is rejected by the office using a Maker ID, then
that rejection must be authorized by the office using a Checker ID.

If details entered/deferment request is correct, User needs to click on “Verify” radio button and click
on ‘Confirm’ button to complete the verification process. If the Subscriber wants to change his/her
deferment choice, then he/she can inform so to his/her Nodal Office to edit the request. Please refer
to Figure 12.
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Welcome Principal Accounts Office-111125100 06-Apr-2026 Home | Logout

Subscriber Registration+ Subscriber Maintenance~ Nodal Office Management. Views. ERM Transactions- Exit Management, Grievances Management, Reporis. User Management

»  Deferred Withdrawal Initiation

PRAN 110154000212 Name Prashant Shantaram Gurav
Date of Retirement 20/12/2025 Mobile No 9819638307

Type of Deferment  Deferred Lump-Sum

POP-SP Name eNFS - Online

OEdit ®verity O Reject

Reason for Rejection

Figure 12
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Once User clicks on “Confirm” button, Deferment request will get verified in the CRA system and
confirmation window is displayed to the User as given below in Figure 13.

Welcome Principal Accounts Office-111125100 06-Apr-2026 Home | Logout

Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Management~ Reporis~ User Management~

®

Deferment Request Initiation - Complete

PRAN 110154000212
AckNowledgement Number 1500038951
Claim ID

Time Stamp 06/04/2026 16:59

Deferment Initiation Request has been Verified Successfully awaiting for Checker Action

Figure 13
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6. Steps to authorize Online Deferment request in CRA System by Nodal Office

In order to authorize Online Deferment request of Subscriber, Nodal Office User needs to access CRA
System www.cra.nps-proteantech.in using another User ID & Password as given below in Figure
14. In case of Nodal Office, it will be Aadhar based login.

o protean | [z ui National Pension System (NPS)

ew Look , the same Commitment ! A New Look , the same Commitment ! A New Look , the same Commitment !

Subscribers

Annual Transaction Statement on Email LIRS s
FRAN -

Password

UPS Passbook Enter Capicha ¥G £ K=

(1 understand that.
My Withdrawal Utility « My User ID/PRAN & Password is confidertial & not to be disclosed.
+ Fassword should be complex and ot commanly used tex or
number.
+ | nesdio keso changing my passwerd regularly

Investin NPS
Reset Password PRAN Search

Activate Tier Il Account Free |1 IPIN for eNPS Helpfinstructions for Login

Nodal Offices / Other Intermediaries
FATCA Compliance @ ey ODigital Cerfifcate

User D 11125101 |

Password

ErterCapina | ('8 § 4 88

Know Your Pension (NPP)

understand that
Subscriber Consent to share contact details with + Ry User [DIPRAN & Passmord is corfcentil & not o b
disclos
+ Password should be complex: and not commonly used text ar
numper.

8
& A
+ I need to keep changing my password regularly.
Subscriber Registration/Phote-Signature
Modification Request Submit

Reset Passuord 'Helofinstructions for Login

Figure 14

User needs to click on Menu “"Deferment” and select Sub-Menu “Authorise” under tab “Exit
Management”. Please refer to Figure 15.

Oprotean | i Hoi National Pension System (NPS)

Welcome Principal Accounts Office-111125101 06-Apr-2026 Home | Logout
Subscriber Registration Subscriber Maintenance Nodal Office Management Views ERM Transactions Exit Management. Grievances Management, Reporis. User Management.-
Claim ID »
SA/PE /Incapacitation b
Partial Withdrawal »
Family/Disability Pension b
Welcome to Centrg] 3

Death ¥ Verify

Click here to view list of Exit Claim |Ds awaiting any

Status
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers’

Information regarding online submission of FATCA Self-Certification in Subscribers login may be disseminated to your Subscribers. For details, Click here
Click here for PFRDA Advisory on streamlining of handling of Exit cases Notification
NPS Operations Guide PrAQ/DTA PAO/DTO DDO

Transaction Type

Nodal Offices Helpline No 1800-222-081 eNomination Verification

Figure 15

At this stage, User needs to select Transaction Type as "New Deferment Request” and enter PRAN
of the Subscriber and click on “"Submit” Button. Please refer to Figure 16.
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Welcome Principal Accounts Office-111125101 06-Apr-2026 Home | Logout

Subscriber Registration» Subscriber Maintenance~ Nodal Office Management Views. ERM Transactions~ Exit Management. Grievances Management, Reports. User Management

Deferred Withdrawal Checker

Transaction type @ New Deferment Request [ Modify Deferment Request O Cancel Deferment Request

PRAN 110154000212

Acknowledgement No,

LT [—
To0se —
=

Figure 16

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Name of
Subscriber, Initiated Date and captured by. User needs to click on Hyperlink provided on
Acknowledgment Number to view and verify details captured at the time of Initiation of deferment

request by Subscriber. Please refer to Figure 17.

Welcome Principal Accounts Office-111125101 06-Apr-2026 Home | Logout

Subscriber Registration» Subscriber Maintenance» Nodal Office Management. Views. ERM Transactions- Exit Management. Grievances Management. Reports. User Management

Deferred Withdrawal Checker

Transaction type O New Deferment Request (O Modify Deferment Request (O Cancel Deferment Request

ran ——

From Date 18
—
 Reoat |

Initiated Date Captured By

Acknowledgement No Name of Subscriber
110154000212

PRAN
Prashant Shantaram Gurav 200912025

110154000212 1500038951

Figure 17

At this stage, if details entered are not correct/discrepancy in captured deferment request, User
needs to click on “Reject” radio button and click on “*Confirm” button. In case of rejection of request,
Reason for Rejection is mandatory. If an exit request is rejected by the office using a Maker ID, then

that rejection must be authorized by the office using a Checker ID.

If details entered/deferment request is correct, User needs to click on “Authorize” radio button and
click on *Confirm’ button to complete the process. Please refer to Figure 18.
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Welcome Principal Accounts Office-111125101 06-Apr-2026

Subscriber Registration» Subscriber Maintenance~ Nodal Office Management. Views. ERM Transactions» Exit Management, Grievances Management, Reporis. User Management

Deferred Withdrawal Initiation

PRAN 110154000212 Name Prashant Shantaram Gurav
Date of Retirement 20/12/2025 Mobile No 9819639307

Type of Deferment  Deferred Lump-Sum

POP-SP Name eNPS - Online

@ Authorize O Reject

Reason for Rejection

Home [ Logout

Figure 18
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Once User clicks on “Confirm” button, Deferment request will get authorized in the CRA system and

confirmation window is displayed to the User as given below in Figure 19.

Welcome Principal Accounts Office-111125101 06-Apr-2026

Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management. Views~ ERM Transactions~ Exit Management. Grievances Management~ Reports~ User Management.

Deferment Request Initiation - Complete

PRAN 110154000212
AckNowledgement Number 1500038951
Claim ID

Time Stamp 06/04/2026 17.02

Deferment Initiation Request has been Authorized Successfully.

Home | Logout

Figure 19

On successful authorization of deferment request by Nodal Office, Deferment request will be flagged

in the CRA system against Subscriber’s PRAN.
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7. Cancellation of deferment request: -

If Subscriber has Deferred Lump-sum or Deferred Annuity and Subscriber wishes to exit from NPS
then Subscriber can directly raise Online Exit request.

If Subscriber wants to cancel his/her deferment request in CRA System then, Subscriber needs to
click on Menu "“Continuation/Deferment” and select sub menu “Initiate Request” under
“"Manage My Withdrawal” Tab as given below in Figure 20 and then Subscriber will select
transaction type as ‘Cancel Deferment request’ and click on ‘Submit’ button. Please refer to Figure
21.

National Pension System (NPS)

Welcome Subscriber-110154000212 20-Apr-2026 Home | Logout
Make Transaction~ Manage My Account+ Account Statement. Goal Plannery Track Transaction. Manage My Withdrawal ...

Systematic Unit Redemption »

|‘ Continuation/Deferment l I Initiate Request |

Tier Il and TTS Withdrawal b Status View

Tier | Partial Withdrawal b

Exit from NPS »
huas L sAn vuwiue

Click here to be part of Go Green initiative by opting Annual Transaction Statement on email.

Get Same Day NAV, Register for D-Remit Now !

Figure 20

National Pension System (NPS)

Welcome Subscriber-110154000212 20-Apr-2026 Home | Logout
Make Transaction+ Manage My Account+ Account Statement» Goal Planner~ Track Transaction~ Manage My Withdrawal

>  Deferred Withdrawal Initiation

Select Transaction type

O New Deferment request O Modify Deferment request | @ Cancel Deferment request

Lo Y]

Figure 21

Subscriber will have to mention cancellation remark and submit the request
verification/authorization to Nodal Office. Please refer to Figure 22 & Figure 23.

SOP on Initiation of Online deferment request by NPS Subscriber_ Govt. Sector




0 protean

| Classification: Public ‘ Version No: 1.1 ‘ 31.03.2026 ‘ Page: 17 of 17 ‘

Welcome Subscriber-110154000212 20-Apr-2026 Home | Logout
Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal+

Deferred Withdrawal Cancellation

PRAN 110154000212
Acknowiledgement No. 1500038851

Name of Subscrier Frashant Shantaram Gurav
Type of Deferment Deferred Lump-Sum
POP-SP Name & F

Cancellation Remarks™ [Want to Exit from NPS

prate, Jharkhand

Figure 22

Welcome Subscriber-110154000212 20-Apr-2026 Home | Logout
Make Transaction» Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

Cancellation of Deferment

PRAN 110154000212

Acknowledgement Number 1500038967

Deferred withdrawal Cancellation Request has been process successfully and pending for verification
TimeStamp 20/04/2026 18:38

Figure 23

After initiation of Cancellation of deferment request by Subscriber, the request will be verified and
authorized by associated Nodal Office.

After successful cancellation of deferment request, Subscriber is required to contact/approach his/her
associated Nodal Office to generate Superannuation Claim ID to initiate Exit request in CRA System.

5k 3k 3k 5k kK >k 5k %k kK 5k kK >k 5k k >k
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